
Little Shuswap Lake Indian Band  is happy to 
introduce the f i r st volume of the LSLIB 
Housing Bulletin. I t has been clear ly 
r equested to have communication between 

the band off ice 
and community 
improved, we 
hope this 
newsletter  w i l l  
help br idge the 
path toward 
posi tive 
communication.

The vision: To foster  a posi tive r elationship between 
the LSLIB housing depar tment and LSLIB band and 
community members where ever yone involved can 
communicate in a constr uctive and respectful 
manner. The mission: Publish a monthly housing 
newsletter  which w i l l  include information on topics 
of express interest by LSLIB band and community 
members. Feedback r eceived w i l l  be considered by 
the band whi le shaping the dir ection of the LSLIB 
housing depar tment. We encourage you to w r i te to 
us w ith your  questions or  feedback to our  emai l (see 
contacts). We only ask that you remain constr uctive 
and respectful in your  message, we want to uti l ize 
this newsletter  as a posi tive avenue to 
communicate. Enjoy our  f i r st volume.  
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"Communication leads 
to community, that is, 

to understanding, 
intimacy and mutual 
valuing." - Rol lo May

Housing Bulletin
BRIDGE COMMUNICATION 
Between LSLIB & Our Community

LSLIB
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Sue Saunders started work as the 
Residential Property Manager (RPM) for 
the Band on November 30th, 2015. This 
is a new position and a bit of a departure 
from how things were organized 
previously.  In this new role, the RPM 
works collaboratively with the Village 
O&M Director and staff  for housing 
maintenance, repairs and renovations 
and with the Accounting Manager and 
f inance team for rent collection and 
tenant records.  Sue has worked in the 
Shuswap on and off  for the past 20+ 
years, starting with Adams Lake back in 
1992. Sue feels connected to the 
Secwepemc people and gratitude for 
their hospitality and friendship over the 
years.  

Before working in the area Sue worked in 
the Arctic., where she worked for two 
dif ferent housing organizations ,one in 
Inuvik and another in Aklavik, NWT. 
During her time in the Arctic there were 
basically two types of housing ? social 
housing (CMHC) and staff  housing 
(private and government employers) 
with the majority of the community 
living in CMHC social housing.  Some 
housing challenges are universal -- 
housing is expensive to maintain and 
heat, there are few alternative housing 
options for community members and 
people care deeply about their 
communities and where they live.  In 
addition to Sue?s Arctic experience 
managing social housing programs, she 
held housing related responsibil it ies in 
her work with the Bands and with the 

Government of Newfoundland and 
Labrador.  Sue has  housing, capital and 
program management  training and her 
formal education is in business and 
municipal administration. 

Litt le Shuswap Lake Band?s on-reserve 
housing is exceptional.  

As the RPM, Sue has 
enjoyed meeting 
members and 
working with them 
for housing solutions. 

The Department is 
gathering information to 

address today?s housing questions and to 
f ind solutions.  We welcome the 
opportunity to discuss housing issues 
and appreciate everyone's  patience & 
cooperation in this period of transition.  

...deep 
gratitude ..for 

their 
hospitality...

RESIDENTIAL PROPERTY MANAGER
Sue Saunders
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- Brass doorknobs disinfect 

themselves: the ions in the metal 

have a toxic effect on spores, fungi , 

vi r uses, and other  germs

- Paint the doors r ed: in Scotland, 

homeow ners paint their  door  r ed 

when they pay off  their  mor tgage

- On average i t takes

- 50 gallons of paint

- 40,790 nai ls

- 600 pieces of lumber

to bui ld a three-bedroom home 

FUN FACTS



EMERGENCY 
MAINTENANCE 

Backed up toilet

Unit f looding

Heat malfunction (does not include air conditioner)

Fridge and/or freezer stopped working

Propane gas leak (smell rotten eggs) 

General rule of thumb, if  you can safely live in the unit 
until regular business hours than you do not need to call 
the emergency line. On the f l ipside of this, if  you or 
anyone in or around your unit is in immediate danger 
because of an emergency repair you must call 911. This 
phone number is not to be used instead of pre-existing 
emergency response services such as f ire department, 
police or ambulance. 

A new emergency maintenance 
phone number has been created 
to help tenants communicate any 
repair crisis. This number must not 
be used out of its context and 
should only be used for repairs 
that will damage the unit further 
or prevents the tenant from using 
their necessary util it ies if  not 
taken care of immediately. What 
type of repairs would this 
include? 

1- 866- 918- 8712

Each month Housing draws a pr ize to r eward tenants 
who have paid their  r ent in ful l  by the 5th of the month? 
Our  past pr ize w inners have been: 

Januar y - Cecelia Tomma Apr i l  - David John

Februray - Desir a John May - Dustin Tomma

March - Sage Tomma

 For  the 2016 year  i f  you pay your  r ent by the 5th your  
name w i l l  be included in a draw  which has a $75 
approximate value. Please contact Sue at the off ice to 
confi rm you are entered into the June draw. 

Monthly  Prize Draw
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We cur rently have 17 vacant uni ts, we have 6 
one bedroom units, 8 two bedroom units ad 
3 three bedroom units avai lable. 

See page 8 for  dir ection on where to f ind our  
housing application.

We use the national housing occupancy 
standard for  BC whi le consider ing applicants 
for  our  vacant uni ts. 

Enough bedrooms based on NOS 
requir ements means one bedroom for :

- each cohabiting adult couple;
- each lone parent;
- unattached household member  18 

years of age and over ;
- same-sex pair  of chi ldren under  age 

18;
- and additional boy or  gir l  in the family, 

unless there are two opposi te sex 

DID YOU KNOW?



This is the CMHC 
Residential Rehabi l i tation 
Assistance Program 
(RRAP) which can be 
applied for  to r enovate 
both r ental uni ts and 
pr ivately ow ned band 
member  housing.  CMHC 
has a $2 bi l l ion annual 
investment budget to 
assist low  income 
Canadians improve their  

housing.  Of this 
investment each band 
receives the 
oppor tuni ty to apply 
for  6 CMHC funded 
RRAPs, normally 
wor th 16K each. This 
year  LSLIB has access 
to 5 RRAPs which are 
wor th $60K each, one 
of our  RRAP 
applications has been 
car r ied over  from last 
year. Of these f ive the 
band plans to r enovate 
a combination of pr ivately 
ow ned homes and rental 
uni ts. CMHC has a fair ly 
str ict set of r equir ements; 
one being the r enovations 
must extend the l i fe of the 
house by f i f teen years. 
The scope of r enovations 
pr imar i ly includes 
str uctural, electr ical, 
plumbing, heating, or  f i r e 
safety. To help Canadian 
famil ies improve their  

home, CMHC offer s a 
var iety of programs to 
on-reser ve housing. 
Renovations can be made 
to al low  for  a uni t to 
become more accessible to 
elder  r esidents or  br ing a 
house up to health and 
safety standards. 

An impor tant 
improvement 
incorporated into the new  
Proper ty Manager?s job 
r equir ements is to conduct 
annual inspections of al l  
r ental uni ts to ensure each 
uni t is proper ly 
maintained. These 
inspections w i l l  also 
unvei l  any major  
r enovation or  r epair  
r equir ements and al low  
the band to complete them 
as eff iciently as possible to 
prevent fur ther  damage to 
the uni t. This br ings to 

CMHC  RRAP
6 RRAPS Total

5 New This Year

A WORD FROM OUR 
CHIEF

Chief Oliver Arnouse has 
been in off ice since 2014 
and has lent his 
leadership to some of the 
major changes with our 
housing department and 
the implementation of 
our new housing policy 
which included changes 
to our hydro service and 
rental structure for 
tenants. His goals for 
housing are quite clear, 
foster an environment 
that encourages 
accountability and 
promotes conservation. It 
is important to the Chief 
that we explore options 
in the future where 
tenant and homeowners 
share the responsibil ity 
for their propane usage. 
There may also be a need 
in the future for the end 
user to participate in 
paying for both water 

usage and garbage 
pickup. If  we want the 
Band to provide 
extraordinary residential 
services, these costs 
need to be paid by 
someone, either the band 
focusing attention 
towards generating the 
revenues or cost sharing 
with the end user. 
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l ight a vi tal par t to proper ly maintaining 
a r ental uni t, ongoing communication 
between tenant and landlord. I t is so 
impor tant for  al l  tenants to r epor t any 
maintenance requir ements to the O & M 
depar tment as soon as they ar ise, before 
there is any fur ther  damage made to the 
uni t. This can also be said for  pr ivately 
ow ned homes, i f  a home ow ner  is unable 
or  unsure of how  to per form a r epair  or  
maintenance requir ement, you are 

always encouraged to cal l  the band off ice 
to speak to the O & M depar tment, they 
w i l l  tr y to help you in any way they can. 
For  more information on your  
r equir ements as a tenant or  on RRAP 
applications, you can contact Sue 
Saunders at the band off ice or  go to the 
CMHC website 
https://w w w.cmhc-schl.gc.ca/en/index.cfm 

 Routine maintenance can sometimes 
seem insigni f icant for  a tenant but yet, for  
a homeow ner  i t can seem too daunting to 
tackle on your  ow n. Continually 
maintaining a home can keep a house 
safe and on the extr eme side of things, 
can prevent a home from enter ing into a 
state of disrepair. For  homeow ners 
routine maintenance is an ongoing 
process that is usually tackled by the  
to-do l ist of cutting grass, cleaning 
gutter s, pest control, plumbing repair s 

and roof maintenance.  As a tenant 
routine maintenance involves dai ly 
chores but, for  the most par t, involves 
r epor ting maintenance requir ements to 
the landlord. 

Each month we w i l l  offer  valuable home 
maintenance tips that can help a home 
ow ner  then another  tip to help prevent 
large r epair s. I f  there is a topic you are 
par ticular ly interested in r eceiving tips 
on, please send i t to our  emai l. 

ROUTINE MAINTENANCE
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Have you found yourself  wonder ing when your  maintenance 
request w i l l  be completed? Perhaps you are left wonder ing i f  
you w i l l  ever  get any kind of r esponse from your  work-order  
r equest, yet you've seen you neighbour  has had our  maintenance crew  attend their  
r equest. Next months issue w i l l  include a detai led ar ticle on how  work order  r equests 
are pr ior i tized. 

WORK-ORDER PRIORITIZING 
NEXT MONTH 

TOPIC



HOME MAINTENANCE TIPS
Mold Prevention & Clean up

  Mold ? i t is r eal ly only 
ever  essential for  making 
penici l l in and cheese, 
other w ise, our  health is 
much better  off  w i thout i t. 
Mold spores are nasty, fast 
grow ing l i ttle cr i tter s and 
cannot ever  be completely 
eradicated, w ithout 
r emoving the sur face 
completely. Large amounts 
of mold can produce 
al lergens and i r r i tants and 
in r are cases, toxins that 
can compromise health. 
The number  one key to 
preventing mold in your  
home is moisture control. 
Take a few  moments to go 
throughout your  home to 
do a complete audit of any 

moisture bui ld-up. Do you 
see condensation around 
your  w indows? Are there 
any leaks from any sinks 
or  pipes? Any water  
pooling in your  
basement or  craw l 
space? Or  perhaps 
water  stained 
cei l ings? It is 
impor tant to dr y 
any wet areas 
immediately, 
cleaning up a spi l l  
or  condensation 
bui ld-up w ithin 24 to 48 
hours is cr i tical to 
preventing mold spores 
from developing. I f  
condensation is an issue, 
proper  venti lation is vi tal 
to al low  for  condensation 
to evaporate quickly. 
Condensation is easi ly 
caused by ever yday tasks, 
such as cooking, 

shower ing, or  r unning 
your  dishwasher  or  
washing machine. Lucki ly, 
proper  venti lation is also 
easy to achieve just by 
turning on your  oven fan 
whi le cooking or  your  
bathroom fan whi le 
shower ing. Opening up a 
w indow  or  door  can also 
improve air  ci r culation 
and el iminate any 
condensation. I f  you have a 

large bui ld-up of 
condensation around your  
w indow  or  your  AC unit, i t 
is impor tant to clean i t 
w i th a towel r ight away 

then tr y to 
make a habit 
of opening 
w indows 
throughout the 
week or  r un 
your  fan often 
to prevent any 
r epeti tive 
condensation 

bui ld-up. I f  you notice any 
mold in your  home, you 
can use a simple vinegar  
and water  cleaning 
solution. I t is impor tant to 
clean the area unti l  you 
cannot see any more mold, 
you w i l l  also need to 
monitor  that area closely 
for  r ecur rence. I f  the mold 
has seeped into the dr ywall 
and is unmanageable w ith 
a cleaning solution, you 
should cal l  the O & M 
depar tment r ight away to 
have a staff  member  come 
to investigate and help 
formulate the best course 
of action. You can reach 
the depar tment dur ing 
off ice hours by cal l ing the 
band off ice at 
250-679-3203.  

PROPER 
VENTILATION 

IS KEY TO 
MOLD 

PREVENTION
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NEXT ISSUE
Look for  our  next newsletter  
for  tips on pest-control, this 
w i l l  include landscaping tips 
that ward off  pesky insects. 

We'l l  also delve into energy 
conser vation and how  to 
keep your  hydro bi l l  dow n 
dur ing the hot summer  
months.

Don't forget to w r i te in w ith 
your  suggestions on topics 
you would l ike to see 
covered. 



Our  Vi l lage Operations & 
Maintenance (O&M) 
depar tment provides the 
LSLIB community w ith a 
w ide r ange of ser vices, 
from deliver ing safe water  
to f ixing your  water  faucet. 
Kevin Potter  is the Dir ector  
of the depar tment and 
oversees the management 
of two divisions.   The 
Public Works/Park Division 
is super vised by James 
Tomma and the 
Housing/Public Bui lding 
Repair  & Maintenance 
(R&M) Division is 
super vised by James 
Thomas. The Public 
Works/Parks division 

deliver s ser vices to our  
r eser ve that include, but 
are not l imited to, 
operation and 
maintenance of water  
systems, operation and 
maintenance of 

community sewer  systems, 
road maintenance and the 
care of common 
parking/walkways of 
multi -uni t r entals.  In 
addition, this division 
operates the sol id waste 
and recycl ing program and 
tends to al l  grounds 
maintenance requir ements 
of communal areas such as 
the ball  f ield, pow -wow  
arbour , commercial 
proper ties, band off ice and 
the common areas of the 
multiplex r ental 
proper ties.  The 
Housing/Public Bui lding 
R&M division provides 
general r epair s and upkeep 
to al l  r ental uni ts, 
community bui ldings and 
other  band ow ned 
str uctures.  The division 
employs a staff  that has the 
ever  increasing capaci ty to 
tend to a w ide var iety of 
issues including minor  
electr ical, plumbing and 
heating/cooling.  The 
division also employs a 
jani tor ial staff  to keep al l  
the community and 
commercial bui ldings in a 

tidy condition. 

The Vi l lage O&M 
Depar tment maintains a 
staff  of 12-14 people which 
is largely compr ised of 
band members.  In 2014 
the depar tment 
implemented a power ful 
new  computer  program 
that is designed to identi fy 
al l  the band assets, develop 
maintenance plans for  
them, tr ack r epair  costs 
and create work orders.   I t 
w i l l  take many years to 
ful ly implement this 
system but i t has alr eady 
proven to be an effective 
management tool that w i l l  
ser ve to help provide 
consistent, timely ser vice 
to band members.   The 
Vi l lage O&M Depar tment 
r emain ver y busy 
throughout the year  
working to provide a w ide 
var iety of ser vices to the 
band members and 
community in general.  In 
upcoming issues, a more 
detai led look at what each 
division is r esponsible w i l l  
be provided.  Another  
future edi tion w i l l  

Public Works/Parks 
Division & 
Housing/Public 
Buildin Repair & 
Maintenance

VILLAGE 
OPERATION & 
MAINTENANCE  
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elaborate on two notewor thy enhancements to the O&M 
depar tment, the new  water  tr eatment plant which provides 
water  to the Nor th Subdivision Rd, as well  as the new  asset 
management program used in off ice to r ecord and manage 
al l  assets involved w ith the depar tment. Both additions w i l l  
help the O&M depar tment improve the ser vices provided 
and have involved a great deal of work to ini tiate.  

The O&M depar tment would appreciate feedback from the 
community, what ser vices have you been happy to r eceive? 
As well  as, what ser vices you would appreciate staff  to 
provide fur ther  attention toward? All  suggestions w i l l  be 
taken into consideration whi le planning for  the coming 
years.  

Contact s
band of f ice

newsl et t er  f eedback

v il l age o & M

housing
250-679-3203 ext. 102

housing@lsl ib.com

250-679-1107

maintenance@lsl ib.com

Work-orders ext. 106

newsletter@lsl ib.com

250-679-3203

reception@lsl ib.com

WHAT IS IMPORTANT TO YOU 

You can f ind a copy of our  r ental application on 
our  websi te, 
http://w w w.lsl ib.com/content/housing-depar tment

You can also pick up a hard copy from the off ice. 

RENTAL APPLICATION

Village O & M would like to hear from the 
community, what services do you find most 
important? 

cr yst el - r ayne t omma

Sue saunder s

This newsletter  was created 
w ith the co-operative effor t 

of:
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Contact us at the newsletter  emai l to post your  
ser vice offered or  wanted classi f ied ad in our  next 
issue. 

Perhaps you need work done around the yard, or  a 
special handy-man/woman project, use this space 
to ask a neighbor  for  a hand. 

I f  you can offer  special ized ser vices, contact us to 
adver tise here to your  community. 

SERVICES CLASSIFIEDS

http://www.lslib.com/content/housing-department

