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BULLETINNovember
If your goal is to own your own home, the 
Little Shuswap Lake Indian Band would like to 
assist band members in reaching that goal. The 
first step on the home ownership path is to 
meet with our Residential Property Manager 
(RPM), Sue Saunders, to complete the 
application package. Sue can be reached at 
(250) 679-3203 ext. 102 to arrange a meeting. 
Councilor, Wes Francois has begun building a 
relationship with BMO to assist members in 
getting a mortgage. After completing the 
mortgage application package members can 
contact Rene Mayer at BMO to apply for a 
mortgage. Rene's contact information is 
included in the mortgage application package.  
The  process involves many administrative steps prior to breaking ground. If you do 
have a goal for home ownership you are encouraged to sit down with our RPM who 
will help you work through the application process. 

   Volume 3   |   2016

HOME OWNERSHIP 

AUGUST 2016

MONTHLY DRAW WINNERS

SEPTEMBER 2016

HOUSING

OCTOBER 2016

Pay your rent by the 5th and be entered to win a gift card worth $75!
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On October 19th and 20th 
community members were 
invited to attend a Basic 
Housing M aintenance 
workshop provided by 
CM HC. Participants were 
asked if they had any spe-
cific maintenance questions. 
The specific question the 
first class participants asked 
were answered. relevant tips 
were provided that focused 
on extending the life of the 
house. 

CM HC referenced that a 
home has an average life of 
60 years, however;  a home 
on reserve is only expected 
to last 30 years on average.  
The instructor highlighted 
keys tasks that can help 
prevent damage to your 
home.

The top two risks to a 
home are moisture and air. 
Completing annual tasks 
such as removing windows 
from their tracks to clean 
and possibly replace the 

window seal as well as re-
moving door knobs to 
grease them can help reduce 
both moisture and air leaks. 
An important daily task 
that can significantly reduce 
moisture build- up within 
the bathroom is routinely 
turn your bathroom fan on 
for 30 minutes following a 
shower. M old is extremely 
damaging to a home, if 
mold is spotted, a simple 
solution of soap and water 
can be used to clean the 
mold away before any 
damage.

The second session was 
geared toward hands on 
practice. M any participants 
agreed a highlight was 
watching Domina Tom's 
highly skilled wall hole 
patching demonstration. 

Two manuals are available 
at the band office for a 

more indepth guide to basic 
home maintenance and 
mold in the home. An 
ounce of prevention is often 
worth a pound of cure. We 
encourage you to pick up a 
manual which illustrates 
many tips on how to better 
maintain your home. 

If you would like to attend 
future housing workshops, 
please express your interest 
with either Bev or Sue.  

CMHC
HOUSING 

MAINTENANCE 
WORKSHOP 



3

MAINTENANCE WORK ORDER
Policy C- 1 in our Housing Policy lists all of the maintenance obligations the 
Housing Department is responsible for. Tenants must report any maintenance 
requirements immediately to prevent further damage to the home. You can 
access the work order form from our website and email your request to 
maintenance@lslib.com or you may call the Public Works Department at 
250- 679- 3203 ext. 116. 

Work orders are completed in priority 
ranking with the most severe first. If a 
maintenance request is determined to 
be a hazard to the occupant or could 
damage the home further, it will be 
addressed before other requests.

Tenants are required to notify the 
Housing department of any serious 
problems such as a malfunction of 
services of gas, water, or sewage;  any 
damage to the building envelope 
(leaking roofs or plumbing);  or safety 
hazards. These serious problems 
should be reported to the emergency 
maintenance line, 

Emergency M aintenance Number is 

1- 866- 918- 8712

Policy C- 2 lists specific emergency 
problems. 

Please note, this does NOT replace the 911 emergency response number. 

Tenants are responsible for minor repairs. These are listed in both the housing 
policy and the tenancy agreement. A maintenance request that is the 
responsibility of the tenant, may not be performed by our maintenance 
department. Please review both your tenancy agreement and our housing policy 
for further clarification.  
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HOUSING MAINTENANCE 
RESPONSIBILITY MATCH

TENANT RESPONSIBILITY

HOUSING DEPARTM ENT 
RESPONSIBILITY

EM ERGENCY REPAIR

1. No heat in the winter
2. Snow removal, except for common areas
3. M inor repairs, maintenance and upkeep 

not requiring specialized assistance
4. Roof Shoveling
5. Sewer back- up
6. Cosmetic repairs subject to approval
7. Plugged toilets, sinks and tubs depending 

on the scope of the issue
8. M ajor repairs to building envelope and 

building structure
9. Leaky roof
10.M aintaining all fixtures and basic 

appliances, including range, stove, fridge, 
washer and dryer for extending the useful 
life

11.Appliance failure
12.Small flood resulting from flooded toilets
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Tenant Responsibility: 2, 3, 7, 10, 12 Housing Department Responsibilities: 4, 6, 8 Emergency Repair: 1, 5, 9 11
M atch each maintenance item on the right to the category of who is responsible. 


